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Presentation Overview

« PHSA eHealth's role in bringing Multiple .
Stakeholders together to Create
Meaningful Clinical Solutions

1. Ciriticality of Sharing Clinical Information
2. Complexity of Solutions
3. Importance of Stakeholder Engagement







1. With your stakeholder hat on, collectively define five .
characteristics that each stakeholder needs to
possess when working in this environment.

2. With your patient hat on, collectively agree on one
or two ‘inconvenient’ clinical workflows you would
like addressed in our Health System?

3. Back with your stakeholder hat on, answer what can
you recommend as an immediate next step to
remediate #2.

.
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The Warm UP - get ready to text

Text to: 37607
Message: oliverthomps656
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Does this work?

Yes

No

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app ..






What band is the name of this band (one word)? (#2)

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app ..



“Disclaimer

* | did not ask for permission to use any .
of the pictures or logos in my
presentation

| know | missed stakeholders

Y
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What are the chances Ashley will get her immunization?

Highly
Likely A

Highly
Unlikely |B

.. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app
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Abbreviations

* Canada Health
Infoway (CHI)

* Canadian
Immunization
Committee (CIC)

* Canadian Institute
for Health
Information (CIHI)

* Canadian
Immunization
Registries and
Coverage (CIRC)
Network

* Canadian Medical
Association (CMA)

* Canadian Nurses
Association (CNA)

* Canadian Public
Health Association
(CPHA)

* Immunization
Interoperability
Working Group
(IWG)

¢ Licensee Group
(LG) of Panorama

* Public Health
Network (PHN)
Council

* Public Health
Agency of Canada
(PHAC)

* Public Health
Working Group
(PHWG)

1 - Decision-makers: can include departments, branches and/or other jurisdictions that have a primary or shared role in regulating the risk.

2 - Transactors

: The stakeholders who are most affected by the risk issue and its management and have some sort of transaction related to the risk.
3 - Active Interests : individuals or groups who have a stake in the issue but are not directly impacted.
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voes your GP get notified if you are admitted into the hospital:

Yes

No

Don't
know

0% 20% 40% 60% 80% 1009
.. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app ..
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If your physician wants to share some information with the

Physician at the hospital, how do they do it today?

Email

Electronic Reply
through their EMR

Fax

Phone

.. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app
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According to initial results of the eConsult Project, what

percentage of Referrals can be avoided by an eConsult?

10

20

40

60

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app
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Patient Access to Information
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« Before we switch gears ....

Y
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What is the name of this band (one word)?

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




Panel Discussion

« Dr. Nardia Strydom, Family Physician, Regional
Department Head of Family Medicine, Vancouver
Coastal Health & Providence Health Care, Regional
Medical Director of Primary Care, Vancouver Coastal
Health

« Hilary Horlock, Patient Experience Advisor

* Regrets from Jill Reedijk, Director, Public Health
Informatics and Information Solutions, Provincial
Health Services Authority
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Question #1

*\What expectations do patients and
physicians have regarding physicians
having fast access to their patient’s
medical information?




* What problems are caused by not
having such access?
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« What expectations do patients have
about access to their own medical
Information?




Question #4

* Privacy and Security are often at odds .
with providing greater access. Where do
you feel the line needs to be drawn?




As a patient, how important is your privacy to you when you

have a health problem (on scale of 1 to 10; 1 is low; 10 is high)?

—t
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.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




Please submit questions for our panel.

Top

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




Breakout Questions

1. With your stakeholder hat on, collectively define five .
characteristics that each stakeholder needs to
possess when working in this environment.

2. With your patient hat on, collectively agree on one
or two ‘inconvenient’ clinical workflows you would
like addressed in our Health System?

3. Back with your stakeholder hat on, answer what can
you recommend as an immediate next step to
remediate #2.

.
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With your stakeholder hat on, collectively define five

characteristics that each stakeholder needs to possess when

working in this environment?

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




Breakout Questions

2. With your patient hat on, collectively agree on one
or two ‘inconvenient’ clinical workflows you would
like addressed in our Health System?

3. Back with your stakeholder hat on, answer what can

you recommend as an immediate next step to
remediate #2.

Y

Information Management / Information Technology Services

38



Inconvenient workflows and next steps to remediate?

Top

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




What do Little Richard and the Scorpions have in common?

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app
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Thankyou

Oliver Thompson

Director, Provincial eHealth Projects
Oliver.Thompson@phsa.ca

Y
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Do you expect that your physician has quick access to all your

medical information?

Yes A

No |B

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app







What Happens Today?

Physician lookup Immunization
Record and provides imms

Physician calls public health to
retrieve information and provides
imms

Physician consults BC Immunization
Manual and provides vaccine
without knowing the history

Physician does not provide imms,
but refers to a public health clinic

.. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app




