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Out on the edges you see all kinds 
of things you can’t see from the center. 

Big, undreamed-of-things… 
the people on the edge see them first.  

                   --- Kurt Vonnegut ---



HOW WE WORK

THE PROMISE
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Health is more than 
the absence of 
disease... 

…it is a state of 
complete physical, 
mental and social 
well-being 
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people don’t focus on health, 
they focus on the specific health 

job that they need to solve





o When I have a mole, I want to know whether it is serious or not, so that I can stay well

o When I have diabetes, I want to control my blood sugars, so I can avoid complications

o When I have high blood pressure, I want to control my blood pressure, so I can avoid having a stroke

o When I have a sore throat, I want to know whether it is bacterial or viral, so I can take antibiotics if I 
need them

o When I have a headache, I want to know if it is serious, so I can effectively treat it as soon as 
possible

o When I have cancer, I want the best treatment, so that I can stay alive as long as possible

o When I break a bone, I want the best treatment, so that I can fully heal, as quickly as possible

o When I need a surgery, I want to be as prepared as possible, so that I can heal as quickly as 
possible



Prevent complications 
and death from:
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Health Jobs Consumer Health Jobs Healthcare Provider Health Jobs
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Why Health Professionals are Needed for Health Jobs

Safety



Why Health Professionals are Needed for Health Jobs

Cost



Why Health Professionals are Needed for Health Jobs

Technical Ability



Why Health Professionals are Needed for Health Jobs

Confidence



1. Safety
2. Cost
3. Technical Ability
4. Confidence

Why Health Professionals are Needed for Health Jobs

Digital Health will increasing lower these barriers, while 
providing earlier diagnoses and preventive measures 



Why Health Professionals are Needed for Health Jobs

Empathy



 



Eventually health jobs can be made obsolete by:

• Cure

• Prevention

• Remission

• Reversal





Health is more than 
the absence of 
disease... 

…it is a state of 
complete physical, 
mental and social 
well-being 



Our work has convinced that the traditional view of ‘healthcare’ makes
it difficult to envision the full scope of impact from digitization.
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